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Media Participation of Migrant
Community:
A Case Study of Ban tin tiéng Viét PTS

Yow-Jiun Wang”

Abstract

To investigate the patterns of media participation of the migrant
community as well as the corresponding opportunities and limitations, this
paper presents a case study of Ban tin tiéng Viét PTS, a Vietnamese news
program in Taiwan. The study demonstrated that the production team regards
the provision of essential news for the Vietnamese migrant community as the
primary goal and uses information and communication technologies in
horizontal communication appropriately. Accordingly, the target audience
with which translator-editors collaborate are empowered to develop a
grassroots participation avenue through which they can contribute sources
and influence the news agenda. Through horizontal communication, the
translator-editors and “in-betweeners” can participate in shaping the news
agenda and producing news content. However, such opportunities are limited
because of insufficient resources and the modes of production. Nevertheless,
the forums on the program’s social media platform are publicly accessible,
allowing members of the migrant community to voice their opinions.

Keywords: social media, collaboration, migrant worker, migrant
community, participation, new resident

* Yow-Jiun Wang is an associate professor in the Department of Taiwanese Literature, National
Cheng Kung University, Tainan, Taiwan.
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